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LISTENING COMPREHENSION

In this section of the test, you will have the chance to show how well you understand spoken
English. There are four parts to this section, with special directions for each part.

PART I

Directions: For each question, you will see a picture in your test book and you will hear four short
statements. The statements will be spoken just one time. They will not be printed in your test book, so
you must listen carefully to understand what the speaker says.

When you hear the four statements, look at the picture in your test book and choose the statement
that best describes what you see in the picture. Then, on your answer sheet, find the number of the
question and mark your answer. Look at the sample below.

Now listen to the four statements.

Statement (B), “They’re having a meeting,” best describes what you see in the picture. Therefore,
you should choose answer (B).
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GO ON TO THE NEXT PAGE
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GO ON TO THE NEXT PAGE 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

21. Mark your answer on your answer sheet. 

 

22. Mark your answer on your answer sheet. 

 

23. Mark your answer on your answer sheet. 

 

24. Mark your answer on your answer sheet. 

 

25. Mark your answer on your answer sheet. 

 

PART II 
 
Directions:  In this part of the test, you will hear a question or a statement spoken in English, followed by three 
responses, also spoken in English.  The question or statement and the responses will be spoken just one time. 
They will not be printed in your test book, so you must listen carefully to understand what the speakers say. 
You are to choose the best response to each question or statement. 
 
 Now listen to a sample question. 
  Sample Answer    
  You will hear: 
 
  You will also hear: 
 
The best response to the question “How are you?” is choice (A), “I am fine, thank you.” Therefore, you should 
choose answer (A). 
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51. Where do the speakers work? 

 (A) In a clothing store. 
 (B) At a newspaper office. 
 (C) At a law office. 
 (D) In a bookstore. 
 

52. How do the speakers think the problem 
should be addressed? 

 (A) By admitting fewer patients. 
 (B) By hiring more doctors. 
 (C) By enlarging the waiting room. 
 (D) By changing the hours of 

operation. 
 

53. When will the package arrive in London? 

 (A) Tuesday morning. 
 (B) Tuesday afternoon. 
 (C) Wednesday morning. 
 (D) Wednesday afternoon. 

 
54. What is the man asking about? 

 (A) The cause of increased sales. 
 (B) Some overdue accounts. 
 (C) Reductions in sales staff. 
 (D) The results of a marketing survey. 
 

55. Why will the speakers eat in the cafeteria today? 

 (A) They can meet colleagues there. 
 (B) The food is cheap there. 
 (C) The seafood is fresh there. 
 (D) They can eat quickly there. 

PART III 
 
Directions:  In this part of the test, you will hear several short conversations between two people.  The 
conversations will not be printed in your test book. You will hear the conversations only once, so you must listen 
carefully to understand what the speakers say. 
 
In your test book, you will read a question about each conversation. The question will be followed by four answers. 
You are to choose the best answer to each question and mark it on your answer sheet. 
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GO ON TO THE NEXT PAGE 

 
 
 
 
 
 
 
 
 

81. Where is this talk most likely taking place? 

 (A) At a post office. 
 (B) At a factory. 
 (C) On an airplane. 
 (D) In a hospital. 
 

82. What is being described? 

 (A) Flight schedules. 
 (B) Building repairs. 
 (C) Exit procedures. 
 (D) Work assignments. 

 
83. In what area is Ms. Lee employed? 

 (A) Human resources. 
 (B) Telephone sales. 
 (C) Customer service. 
 (D) Product development. 
 

84. What does Mr. Grieg want Ms. Lee to do? 

 (A) Update a map. 
 (B) Forward a list of names. 
 (C) Attend a board meeting. 
 (D) Accept a position.

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This is the end of the Listening Comprehension portion of the test. Turn to Part V in your test book. 

PART IV 
 
Directions:  In this part of the test, you will hear several short talks. Each will be spoken just one time. They 
will not be printed in your test book, so you must listen carefully to understand and remember what is said. 
 
In your test book, you will read two or more questions about each short talk. The questions will be followed by 
four answers. You are to choose the best answer to each question and mark it on your answer sheet. 
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101. Lyon Brothers, Inc. had a very small budget for 
advertising, so they decided to produce 
brochures -------. 

 (A) itself 
 (B) oneself 
 (C) ourselves 
 (D) themselves 
 

102. Bianca Brunelli hopes to be ------- to government 
office in the spring. 

 (A) chosen 
 (B) elected 
 (C) preferred 
 (D) considered 
 

103. City College offers programs designed for 
students ------- to pursue a two-year certificate in 
information technology. 

 (A) intending 
 (B) intended 
 (C) is intending 
 (D) has intended 

 
104. All department supervisors are required to attend 

the ------- on the new employee time-keeping 
policy. 

 (A) delegation 
 (B) summary 
 (C) commission 
 (D) seminar 
 

105. ------- the latest census, the population of the 
province has increased by eighteen percent in 
the last decade. 

 (A) In compliance with 
 (B) Depending on 
 (C) According to 
 (D) Along with 
 

 

READING 
 
In this section of the test, you will have the chance to show how well you understand written English.  There are 
three parts to this section, with special directions for each part. 
 
PART V 
 
Directions:  This part of the test has incomplete sentences. Four words or phrases, marked (A), (B), (C), (D), 
are given beneath each sentence. You are to choose the one word or phrase that best completes the sentence. 
Then, on your answer sheet, find the number of the question and mark your answer. 
 
 Example Sample Answer 

    
  Because the equipment is very delicate, 
  it must be handled with -------. 
 

(A) caring 
(B) careful 
(C) care 
(D) carefully 

 
The sentence should read, “Because the equipment is very delicate, it must be handled with care.” Therefore, 
you should choose answer (C). 
 
Now begin work on the questions. 
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141. Several of the hotels gives discounts on all 
                                        A                       B 

  tours of historical sites in the area.  
            B                                 C 

 
142. Information collection from shoppers  
                           A                         

  through surveys is stored in secure files  
       B                                                      

  and is used to tailor direct mailings. 
             C                             D 

 
143. Even though Ms. Herbert has been  
           A                                   B 

  director  for six months, she has not 
                    C 

  already visited the branch offices. 
             D 

 

 
 
144. For personal reasons, Ms. Chun has  
    A                                                

  decided not to apply for a transference at 
                   B                               C 

  this time. 
        D 

 
145. Chemicals used in the home they should 
                      A                                 B 

  be stored out of the reach of children.  
                     C                 D 

 

 

 
 
                                                                                
 

PART VI 
 
Directions:  In this part of the test, each sentence has four words or phrases underlined. The four underlined 
parts of the sentence are marked (A), (B), (C), (D). You are to identify the one underlined word or phrase that 
should be corrected or rewritten. Then, on your answer sheet, find the number of the question and mark your 
answer. 
 
 Example Sample Answer 

 
  All employee are required to wear their 
             A                                 B 
  identification badges while at work. 
           C                         D 
 
The underlined word “employee” is not correct in this sentence. This sentence should read, “All employees are 
required to wear their identification badges while at work.”  Therefore, you should choose answer (A). 
 
Now begin work on the questions. 
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PART VII 
 
Directions:  The questions in this part of the test are based on a selection of reading materials, such as notices, 
letters, forms, newspaper and magazine articles, and advertisements. You are to choose the one best answer,  
(A), (B), (C), or (D), to each question. Then, on your answer sheet, find the number of the question and mark your 
answer.  Answer all questions following each reading selection on the basis of what is stated or implied in that 
selection. 
 
Read the following example. 
 
 

The Museum of Technology is a “hands-on” museum, designed for people 
to experience science at work. Visitors are encouraged to use, test, and handle  
the objects on display. Special demonstrations are scheduled for the first and  
second Wednesdays of each month at 13:30. Open Tuesday-Friday 12:00-16:30, 
Saturday 10:00-17:30, and Sunday 11:00-16:30. 
 
  
When during the month can visitors see special 
demonstrations? 

(A) Every weekend 
(B) The first two Wednesdays 
(C) One afternoon a week 
(D) Every other Wednesday 

 
The reading selection says that the demonstrations are scheduled for the first and second Wednesdays of the 
month. Therefore, you should choose answer (B). 
 
Now begin work on the questions. 

Sample Answer 
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GO ON TO THE NEXT PAGE 

Questions 163-164 refer to the following letter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
163. For whom is this letter intended? 

 (A) The director of Beni & Beni 
 (B) The office manager of Kendar 

Supplies 
 (C) Peri Davis 
 (D) Manee Chamchoy 
 

164. What is the purpose of the letter? 

 (A) To verify customer data 
 (B) To register a formal complaint 
 (C) To inquire about warehouse space 
 (D) To restore a business relationship 

Kendar Office Supplies 
Kemapriatarum Road 
Bangkok, Thailand 

10110 
 
 
Ms. Pranee Udomsak 
Director 
Beni & Beni, Inc. 
426 Silom Road 
Bangkok, Thailand 
10110 
 
Dear Ms. Udomsak: 
 
In checking our records, I noticed that you are no longer listed as a current customer of 
Kendar Office Supplies.  When I called and spoke to your office manager, Peri Davis, I was 
informed that your company is now using one of our competitors for your office needs. Ms. 
Davis referred me to you as the individual who makes all purchasing decisions at Beni & 
Beni. 
 
Ms. Davis kindly described some of the problems that led you to select another supplier. 
I’m pleased to tell you that Kendar has made many improvements to its product line and 
services, and we are certain Beni & Beni will find these attractive.  We have introduced a 
whole new line of office and computer supplies, many of which are not available from any 
other supplier. In addition, Kendar now has the largest warehouse facility in the region.  
 
If you need any additional information please feel free to contact me.  We welcome the 
opportunity to serve your company once again. 
 
Sincerely, 
 
 
 
Manee Chamchoy 
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Questions 165-166 refer to the following information. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
165. Which topic will be covered on the second day? 

 (A) Machinery installation guidelines 
 (B) Equipment maintenance and repair 
 (C) Hazardous waste disposal 
 (D) Personnel management techniques 
 

166. What is a stated advantage of the seminar? 

 (A) The training is offered free of charge. 
 (B) Recordings of the sessions can be 

ordered. 
 (C) The course has no commercial 

sponsorship. 
 (D) Participants will receive training 

certificates. 
 
Stop! This is the end of the test. If you finish before time is called, you may go back to Parts V, VI, and VII and check  
your work. 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This course presents electrical safety information based on national industry regulations 
and is designed to meet and exceed national safety training for the field.   We have no 
affiliation with any supplier or manufacturer.  We are therefore able to present a 
completely neutral view of the industry, without the sales bias inherent in many supplier-
sponsored programs.  To generate free and open exchange of information, tape recording 
of course sessions will not be permitted. 

 
 
 
 
 

 
 
1. Introduction to Safety 

Standards 
2. Conducting Electrical 

Inspections 
3. Electrical Hazards 
4. Training Requirements 
5. Working on Energized 

Circuits or Parts 
6. Installation of Electrical 

Equipment 
 

 
 
1. Personal Protection 
2. Servicing of Electrical 

Equipment 
3. Clearance Distance 

Guidelines 
4. Electrical Hazards in 

Confined Spaces 
5. Portable Electrical  

Equipment 
6. Test Equipment 
7. Protective Equipment 

 

 
For registration and fees call:  (416) 555-1424 or visit our web site at www.att.com 

The Association for Technological Training   3917 Stone St.  TORONTO ON  M5A 1N1 
 

An Up-to-Date, Intensive Two-Day Seminar 

  Electrical Safety Requirements and Procedures 

First Day Second Day 
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Correct  Answers 
 

Part 1 
 

1. C 
2. D 
3. A 
4. B 

 
Part II 

 
21. B 
22. A 
23. B 
24. C 
25. A 

 
Part III 

 
51. B 
52. C 
53. C 
54. A 
55. D 

 
Part IV 

 
81. B 
82. C 
83. A 
84. D 

Part V 
 

101. D 
102. B 
103. A 
104. D 
105. C 

 
Part VI 

 
141. A 
142. D 
143. A 
144. C 
145. B 

 
Part VII 

 
163. A 
164. D 
165. B 
166. C 
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